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SANDVIK MINING AND ROCK SOLUTIONS AUTOMINE® 
EXTENDED WARRANTY 

  
The warranty provided in this document is granted by Sandvik, a company within the Business Area 
Sandvik Mining and Rock Solutions of the Sandvik Group, a global engineering group in tooling, 
materials technology, mining and construction (Sandvik) delivering Sandvik Equipment to a Customer. 
This document is to be read in conjunction with the Sandvik Mining and Rock Solutions Standard 
Warranty including (without limitation) the definitions, exclusions and limitations contained therein 
(“Standard Warranty”).   
  
This extended warranty shall apply in excess of the Standard Warranty. Unless otherwise stated herein, 
the extended warranty will be governed in accordance with the Standard Warranty on Sandvik 
Equipment, including systems.   
  

 1.  Extended warranty term  
a. Under this extended warranty document, the term of the warranty shall be extended to the total 

number of months corresponding to the selected Silver, Gold or Platinum package, as shown in 
the table below.   

b. All warranty periods, whenever agreed, shall be calculated from the Commissioning of the Sandvik 
Equipment.    

  
Package   Total months of warranty from Commissioning  

Silver   36 months   

Gold   60 months   

Platinum   120 months   
  

 2.  Extended warranty specific conditions   
a. This extended warranty shall only be valid while the subscription license remains valid for the 

applicable package.   
b. No warranty claims will be accepted in the event of non‐payment of the fee for the abovementioned 

subscription.    
c. In the event the Purchaser purchases the extended warranty after the lapse of the Standard  

or extended Warranty, Sandvik shall perform a condition inspection of the Sandvik  
Equipment prior to accepting extended Warranty.  

d. This extended Warranty covers the automation system including underground infrastructure  
components and system expansion components purchased within the extended Warranty period 
(ending at the extended Warranty period originally agreed with the subscription).   

e. This extended Warranty shall not include onboard automation devices within the Sandvik units (LHD, 
Drill Rigs, etc.), which remains covered under the SMRT Standard Warranty applicable to such Sandvik 
unit.   

 


